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Training Package

As a Koori Woman, | have developed an Aboriginal Cross Cultural fraining package
which aims to empower, educate and fransform the participants understanding of
cultural protocol & engagement across both our urban and regional communities
across Australia.

Package is offered as a self paced program or can be delivered onsite (4-5 hrs)

As every organisation has differing needs, | am able to tailor this package to fit your
specific requirements to ensure participants gain the most out of this learning
experience.

Course Content
Session One
e Infroduction, what is culture?
e What'sin aname?2 (Cultural Differences)
e Case Study One, Group Participation & Solutions

Session Two
e Infroduction to Kinship?2
e Family Connections & Kinship
e Family Problems — Avoidance & Obligation Relationships
o Case Study Two, Group Participation & Solutions

Session Three
e Social & Emotional Well-being
e Case Study Three (Incorporates content from Session 1, 2 & 3)
e Group Participation & Solutions

Session Four

¢ Communication Differences
- The Pause
- Eye Contact
- ldentifying Barriers
- Visiting Aboriginal Community and Organisations
- Who to liadise with & how to approach?

e Case Study Four, Group Participation & Solutions

Session Five
e Cultural Protocols

- The Flag
- Traditional Land Owners
- Welcome to Country
- Acknowledgement of Country
- Areas of Sensitivity
- Dress & Appearance
- Cultural Festivals & Days of Importance
- Death and Related issues

www.completesocialworksolutions.com social worker@bigpond.com



http://www.completesocialworksolutions.com/
mailto:social_worker@bigpond.com

Aboriginal Cross Cultural Training Package By Kym Dann

- Summary

Enquiries or Bookings

o Website www.completesocialworksolutions.com Click Aboriginal Cultural
Awareness Tab

e Phone 0447 834 406
o Email directly to myself via social worker@bigpond.com
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